byt - d5duich Enlists MyTime to
" lqndcrafted Customer Experiences

FXCET WA@Y M {EUOZ)
FZZRT FHOYWJ

Sissor# add $¢otch, a"pPemiertbarber sh
bar fdhchise, 12as révdlutionizeddits oper
Bustomer shitigfaction( and row'th traject
|Xeaig)ng My TIme’stto2nprehensive
Batbershop Saftwdre andPOS platform.
Base study exploresthow MyTime’s
Bustdriizable g¢bjutions, robust support fg
mémberghip pfogré®ns,Gn#l franchise-foc
de¥ignhdvétbéxn pivital tofscissors and B
SB@B’s Sccass.

B Bt WXTOARYrEUW INR
HRAW ERWOENIP 2[R ZR

Sissor# add $cptchtvag fouhded with a bd \ e

Qisigth to'btend IGgh-qyalitsgrodBing ser

(vith a soghistiited sodidHexpdtrience. Tan

Wilespdo-fetundebof ScigsdBsdnd Scotch,

récgikized a saturiat¢d nfarket filled with

pénebic hBircu servicestbe) ldcking in

perdorfalized & erienttasror rhen. “We sa

big)gap h what wastjuite frankly a saturate: - S N S
miarket. o §an get Wourhgirglt anywhere, but & S C 0 T G H =
theie wag 3 big ghip frodhan experience

perspertive. B consmers, We félt that gap and

Ready telean mose? et 2o mytimecom Srica®: 328 423-1944 Page 1612



et s- -~

Ay 0
- NP | ’;‘h&hﬂ Oli/E
E&RIEB Foh A@EaAB @EIE tHEVER KHRRIRUAR UTYP
proki@itd fRIO¥IAIEaIO AR Al Nt ERAREIR
bR AivASRRrals o’/ ity RENMEDOWIYT EIN
BHALOMEARD gaD@aEIDBEIAR UE
Busitddrre=&l SupisaBInglA 7 TR R T I T AV R Y
V MRmoBershipbpesimuhity e

Btarting fgh QUnipte begijhitgsl $tissors and
Bcatdh intrdduded tHécon et tdriblerships,
Dvchitially dd arFURpdtistied Id€ambut
efaidklypraved €Q'beta"gaie £Hanget. Tanner
récats Wie ‘early e&ys, VAWV hioh e 8péned our
Very Tsdtis by, REDad\thiddhce pBof)
heh b HRb$ QU Nad no id&aWihat @ would
lo¥k K& DukFing durtdgft Biertidg ) We printed

Bcatéh (¥Ked fENA tectiicAl pArtné that could
EERB thaft o - BHTHABE e QbEWIR
Rrogrdm, k&' FREp1E-cehtriQBnd)builyfor the
Jranthii$e nfoQel.

Ready to learn more? Email sales@mytime.com or call 888-423-1944



f AFooGX GV REgUIE

Fr@EthAbagMREE; SCBKI > BRid-S@tchGC< >B@LE
pE @i tridd reBirglaHiaM B alizé@ €BHrErcR;: F:CH
f@nEC KIMECKHIG i6 @l vraketAv keBeS:L 4A: :
{0 @ GrdIGrHAGhNpsA@ro@tlatk@GhED @ S:<
DOHRIeEdsof @3 B Gls b @it di?ddiiLF @ Cf
the fr B CBAH v G Heavily GRRBrEG A F =LG*
@feri figdr 846 patiGl BerteiNsCardpeiG C< ;GF<
6asBEIis@GRK wABAdEmMDCB@EE@C FC LA:
FAefrl a8 Ght tideL “Lifya(? pOS@E@HDjoyd@hk :C1@:
Rpdri@BathAy3 6 mo@ LIKEIS I8 h@vid@6F<:
0 RGNy pRYieRtEBfor tiae dliknBIFTGh~R&O /GCC:
dmpEsEeck Myl Fke s & ici@ EntGAGEBIs LAF= = ARechioiopi B efGrATa TAU
P@HIEBEOLTERHrOEE BANG @EFSHEH @ND_  FranshideModeU
BRH@Eprp@e G axiQUheLnELEG foCL: *GB: *@
sl NEAB G M iGN GEAR < GFR @ sGLF @ C=Me fra@Mise thotsl ¥¥S#¥issds dBd¥Scotch is
kDt on a«iNepri@ tHB eX¥éite¥ Praspective
frar@S e eldotiragi®8 therh'té i®/est their
tifie, enetgy, andzapial. A'¢rlicidl element of
tB¥ir gradv@h¥%trategy Was ttegrating
te@notoly se¥khlessly@htadD¥ir B¥siness
Robiust cdsearber profiles mb@d). Initidlly using@hother Jrd®ider, they
d0eiNk:ser GEBp @ 6Ers to d@verlEbevel :6:C  ¥oor relized i¥wasn't8 long-farm%olution for
blttler}o ers@EiGAE @xpdrip e BitoLiGg 1@ FCMtBEir te@8forvard appPoach. PaZn@ing with
serffeBstd @IRCkREERDGIBIET@ices*: :CB:=? @yTime'in (iBy201Z4l@Ved them to align
tB¥ir te@8fodvard apPida€h with a
dD¥torBizable ¥ndwstHable sBl@tIoNMMyTime’s
fof¥ onDnuti-locatidn @ &faMEh|se-specific
réedls ¥bslired operat¥o¥dl consistency and
MyTime€highily igtyitthe interface integrity 26¥o & hud¥erous ¥cabiohs, making it

SR IFEssRAKDN BEGEGMIE £id 6Ol <GFI3 t®E ideal pdrtnes f&¥¥Sissags a®U Scotch.
@ e ratidr@) Creldt B pGLIIN IGahil8ER MIGCF9:< GC< .

BT L @ BUCEM@EE:CL? Tahrer+&ehtighes TEIy TTIrde¥v@s' the®ight
platformBetst Ever®iadias been really
reteptive toProdlict 88dba®K, abd the amount
of resBureés arid'devVelopn¥er® d@lats that have

b G of@t hrBAGRI@ S 66 toa@CG| L@ B&Fe intatprovi @ gtke¥bddt sotuti® for their
dosbes thaGloth@lstoBlar Mt s fiGeed G** AGH B ¥er iR3hénsh@dal. ®Iyinie has done a
sipe fF@exRerierB; KliGhmg GE@Idtly WRhI3 4FLA  gréat jok! and Weloulde’t Be @ dB&Bhankful for
s85sor@ G chB@IrBRatuB@ : 6GID:=? tB8m¥as a paner.”

Ready to learn more? Email sales@mytime.com or call 888-423-1944 Page/3 of 12




chilléhpes Fited

it} SBBs @sQ5tdBR6 B A2 QD6 ABH ¢
Bl BB SRS HHAG At i A HEBIB /Gy T
ProwiRI3 A FretivisdBBGR IMas@G2/2CE

[T

Felhhrglagy AtigrimeRtAT 0Bs1A6 fA
76 aHBIHDITh<3d A40D5 BIBBE B < 7 B H5if G '
féraard \itdbt6 7@k The AdsincSHD/ -y &
FARMAHHG - 6HB RIS A Lo A AT b
HERALES Bl Aeh@AWA < a7ou 66 72

S¢alability Issue¥: MIrhgDriefRbs BAHBE @

8r\Ed8@nd 12vidTtérpbcress GaﬁtFmBéBgHaOB/
BE5HAN$GF8\@ 6 ¢ArbBdrhd BRI 2
Heéffittent; h@dd Y/ 2D 6 A4 =72
60£ A 6318 riE6A8 RIBA/75;

WietnberehifEMGriagement T8/ R e
Aa7aBtd rheFbérs84408 s p8riicMHGE= B; ,

Dr6bRRaAB@KF H AT A 5 GRA A6 F- 7@' 553@?5%5 §¢5W
1@ g rdiiuSBAdnTBlel 84 b0 ro GBrF

o

E TetHhely {8 PRGrer nBATpfive
Operatidivil Effitiericy: T BleGk6f Metnbershifis? THE-Private-Bairel Progrém
Midyfatedyd@rESEMNdtyHEARB e3/made/B F=2/ HA

B R - DA B EOASIR SETAHBA/75; =7 FaTTerEMB/E @ ds S6MI6E 3RH €E0 Bfr 6*

6L FAIHI6T B EBEY 2B oS BBRRIAT /TA 9686 thd B2 AeB AL 4T ghtidBEIDAA/2 A4/
BE5EANETR@b G R G AABE D = G7TH*6 G tARadH 64 FredD@E Nkl TEN\BLetd ded 2 Berd/7
B@BBABEY eiPLHETDE T AFfdshile francbidkls/ £ 83id 2@ hajrdstHSHGACHB iR g /PG dHGD d6 2 G5A =72
GﬁéFaNHﬁSZSIB sénHIEdST@ng-ﬂHAﬁesYa/rﬂkhhmHBéFd?fAr:tﬁat*G Ad=A

BretlBHBaRY TANE SEGA 8r)@tE |‘F3¥/EA(¢\634=./ ;6G =8
Oar i thatLoSEEBAIB. biaior 6 tebintdD, =A/2@ MIBFTHARIneTaHdHE Sl Q5HARER o8 I56AS4

\Ho 7 /2 FhIER 6 Bdwdd mENFBABpBER FF
Bt A SBIG Bat POy BT B 2eduiiBEred@Rud b6/ LGA

FB86h4rast Fedd\eratRBB N 0L &l /TRES -4/
ENHEbItE 2 p 1@ I HIG BeBY/ idd P RS elh H4=A
woGld 2 B=Alo AdWIKRH IM2&IsBd/28 =72
PrefeiEn/816) ¢ A8 ki BlexB(EdGs 6B =72
PLBGTraBI4N 5 @ BHRLHD ATl ety ;
Fétb@r.

——



WHyayTidie?

P R Ai@s HIRE: ls@BORIMIRKAK 626t007? O PBC nA*
BROEDC R LIA@BRANp BB LBOdL@PL A?>KC
Rr8QeCDs P BBl KRFIS Pl ANOLSEEbRFKD O?K>L<?E
AREBEKDs 8b rr L4 B RxAReEKEeh ED=FD O@<|
BraptAm e DI EsRL 2 s the Qdr@DfED *DAL ;Lk
BDiIRBNM

Btrleaivitjapd MRrfibejsKip. Blanaghrijiend AB

RiBLitive #ODfBLDrRAD e DPQpd DPL<?B PBC
rRBRNDeDRIf RierieRDi @xE, EKRBOK DBO> <B
ok DD BB R <D BAdDcRNDPA@ AK<DBLO

Etihafcell CijEnt Engagpripehds AntriieBC
AdnrRBRARLE RBHDEL thDRde@RErmbDEE =D=FD O
I QROEXRHSDERROSQIPFNED;LO L? E ?Q<Ghhapg| 0K BREDGAK@<QD 7D 00
RGP QR DM SWRFED OM

Opleratigifal Bfficidi&E 2D BhREkbREOPOLD=

gﬁﬁéﬁﬁ?@aﬁ%ﬂﬁ o> LoDe  OMRBRNREBIFEND@ESBABOHRKK K2APL<
Bmunssmmg@m el ' FRHBARIR<BNARBOS RPDRiAgKa RER $xBNK PBC
) QLRBER COO
OIMARACIIONOT D it
> ’ “C EKBLM o RBREKDGASADR APRE NA?LA@ L?

P Db MBNIQDE@ENThATiLE>B<LpO O @D eribeRDip @eE Mo R @= L@D

Bp@Edial DisaBa B} MeBdrDeO]BRARPICRE
3B ©DisABOIRRIDE?D2RbOk sBesBN <
EffsBtie<QRl A @ PADIARgDORIE. N ??7=<

ArsitoWizabik Exjpideid ce -
=

P mEBDLhe @R Qe QGDBROHCORAY, @D< A
BASOR 20 BBEMAPAG IPRIGRCRIBON P=

RIGRIDGerbeRD G ¢l ODKDAele@id< E D*
frEqR@BAP VR ORLBBBRE $&Qee<LD OD Q
ERASRND DS H@ 5DHREsFedtibptbB8O> DO
B EOmIRNDA@B CtsKBarhBBPREKEOOKD 4
rRATERrOlifes HDk DBIERBEARAAcDBL OP
RROCGOI <BhhR0 DB DY 2nd2pPlikipiBBC

Ready to learn more? Email sales@mytime.com or call 888-423-1944 Page/d of 12




LeveragingiMyTie’s edmprédadiSive and
adaptabte plajforilacidsorsand. Scotch
trdlésformed'thél¥ %siort for the PHvate Barrel
emPésship into a tdmelstone'of their

bubithess26b%isnlot. o Py fueledBUSiredSgro¥bioe + w ...

bufalsieleVEted the'tliéht &geticce,
emplifying thesimpaawdf 2 welt-aligned
téchnical parikeershi®.

Laniier, on"thEexPetiéncelof barildi%a custom

themBésship program.withMyT ime, ™! needed
to-bulild aprogram tHat mét théaeeds of our
clledfbsl-|-didp’'tbild the'pragramfaroudd the

technotofy- iWn%s ablé towdrk direutly. with.the

dévélepmént teanmohdw-el¥membership

prograth'heedettefHeBilt. The wdy.we had to

rAn e Bershpdé with.ouA prédtb us%eevider”
wdsa completibatbess andbnot-sedlable
whatS6eVBt. \Rith MyTim&} the'technolagywiés
déGigned dhoundwaw %e'sell @ out Jaefrgs.”

Ready to learn more? Email sales@mytime.com or call 888-423-1944

AlSdaitbbla SBHAtipATatipkad
T Byrhiskls

Eshkibitiky dteeulsi<ang \d Qe W andheda X [R

B eaxixjaX dNshbidrejEqui r§tieasidldb e NINHJ[
390K Cajtn ¥ [t dfaxE2vidingarV/

pfiaEiajnX ¢fideaD]IOH in@fssp[BXoYINC*j
YrivaM{MhE diedes Nt SjjaxrGjntdarCNar
peCEianblcejrX st afyedd dNeM diareg[re O
AegxoaN Lk djeCajeFdadisfisAKtedlaa [ dNX
Y&GnaoCh Eath i dtieelaXd NnMti-Aax@eodjeNCajr
iR Ay \QeCd edfaep{[iYdardtd ndtigrMarV
prad] ngbtis AhrtVideihbintib rethGdad s Y[R QNX
Bl sikaNfi eanet\diee il femafletatov i 8T s rivdeaX Xj X NrM
BejCledG

Cénorblipéal\abdiGantitiny C@vtwl aiS;
Oansjdtan by dnd glekibilitypdly Tidks [BX

WARGHIN P gldid M X bkeaX ) KMot WejGed QaCd N
efrEri dz] hb bk Xatd jdh Md\eVBiDie pdrtfYj CX
CANC W I trpi Porart m AN B @
anR{m€)rYReX|iEaefkdR XGNGcidh JjeNCajr
pérfomrefReXSENT M Nrdp¢[{eGR M

mhéth Meralvi¥she joexX NUD deiNCa XS figA arV

bt &trdlcojrX st f e dNo Ve ¥ {i biGh rdht ek C jIF
[HaXe{t Mdd4dhepGsdaxpenidnfeddy HO

] pratieery B a it ate® g idhidary V NrAJN
riNrBgE fnEnjt of S uiféc nidd A $: FoainsGidrelR
ylabiNiheeD{oG] pAxtMNENDeNradg W[ QaCd
PAXC N kI adrite QdadtiN 2KpXOgIdMNJIJjQarV *j
hebdiajs pediéand NdthAXE Hr @XaCj JjeNJ
YriMAeGfféfiapy Xhisdak bjideoNGa)r j*

efrEril dze] yh Nl gvh MulNAciN treF EnSurdsA [X
SAMIPXXg¢MatiaoahtsLXpof Y BX Cd|

frilreldax X ihityl ad aO GjnNggiCNar davd
eI M I debitd N al G5 jia N nipetXF LNrr|
VAEX ¢ ol x4 IVIRM B hiGleep [ O it Cd[

H{Uof ddfaiNerMr X a¥dSsdef XotN O *j
seiNdgeffétfie€la DM OhepCa&HAMR Z-CKX
@pravg medh6NaCferthaMEFD

Page/s of 12












RO8BR=3R4B <A 0N FIHOLIN BEE

D {{98atienyef & $EH6BNAAcrAbdERIp
St iopatith My Tdma/ Zciksdrs aAd $cotch
h3s}streathliBéd opérptidns, significantly
réducing agmiRis@atiVg burdens and
éhhantciRg ovoall efidbricy. This
dperatiotrllbbdst Has'ertdbled them to
$cdlatheit @epbSrShip proghdito 20,000
hENpers, wit®ampitidnk toHéadh-#0,000.
Géntrafized Mdhaggthent)df services,

et blerShH prggramsPdnd ihgentory has
B¥en @ucial ih dBhieving*thifigrowth.
Mylriteg’'Splptformpaldvg Scissors and
Zcotth to mainkdih consistency and control
ackpss all loetB®s, baving dhe way for
conahu&ex¥pansiian ‘gpdl success.

DévBeig/AxCepicrint B @iEWEs592
Zcigsqgrs atd Bdotkehh@s atablished a strong
linkWetWeeh ctedbing BPHUIEVEe eXperience
Jor ke s&xVI@ groVigerstdhaiathe quality of
FeRite ddti/eredap CUoPe)y. BY offering a
$eathless aad RituBive dPEXSting experience
wilth tgdol§'}k&SsithglHled s¢heduling and
detdiled' client Bofilek, My Ok enables
FeRiCePBviders'd excahTiVs, imtin,
ehhdhcks tee quali}y Bf SerVide clients
re¢dVK @heé carirehBrigiveaféhtures
Brdvide®by MyTim'hptetsignificantly
incr¥asad customer satisfactkon and loyalty.
Aignts)fteqlientdy graisé a8 'superior
eaSrigntce & $kigsorganklNScolch, with
$ohiPévéoadguestihg'lifetime

et blerShipk tightightihg tBe'Sceptional
$eRile aralclstomef tar&fostéred by the
FeathlesSintegjatidn' &My TFime’s tools.

Ready to learn more? Email sales@mytime.com or call 888-423-1944

DridiedPladict8blehAd SudtiBabiel69
REBORIO TdE' mMiddbdr Sip'nvodel,
$aPPorte®by MyTWrfe }Ha8"bedri & significant
di®fer pEorand aRY @8venie)growth for
Zcigsdrs and heotih: Bhe pr@dictapility of
reaurringRre@nue froM theéshberships
épauies finapdal stebility*dllowing for
$trdteg® plahning #nb'makimp'the franchise
&PporaunitytighSppéaliBg to potential
Jramchigded Tanmer WIS explajns, $May 1st
We Kndva wé Have26,800edple that are
Rry'®cited to'comainboSlk shibps. We are
aYoSptofdjushess, &t p@dictable
ravealielis graaOhu) from ajstylist
Berkpect/y, knotvihg tHaBl"have'ndy clients
comhitféd to '$éB'hg mh every month is
&ven ni@e prankéHdh’} Thid stability not only
Bogsts'revan @adutalsd stnedgthiens client-
$tyljst'reladto Mps} fosterinrg' long-term
loyalty dndl)satiktattiofa The Julatess of the
hehBersShipg' naodél Uhdatscores the
iBportance df Ny Titne's fAle*in enabling
$ca@blE grbwth@hd opé)btionéal efficiency.

Pag: 10 0F12










